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WARNING

Ducts connected to an appliance shall not con-
tain an ignition source.
Keep any required ventilation openings clear of 
obstruction.
Do not pierce or burn.
Be aware that refrigerants may not contain an 
odour. 
Do not use means to accelerate the defrosting 

The appliance shall be stored in a room without 
continuously operating ignition sources.
(for example:open flames,an operating gas app-
liance or an operating electric heater.)
The appliance shall be stored in a well-
ventilated area where the room size 
corresponds to the room area as specified for 
operation.
The appliance shall be stored so as to prevent 
mechanical damage from occurring.

Appliance filled with flammable gas R32.�
-���
����������� ��
��������#�
������������
��
����
�����

$��
�����	�

��������
������������
;�1$��);/�:	���,2 2

process or to clean,other than those recomm-
ended by the manufacturer.
Servicing shall be performed only as recomm-
ended by the manufacturer.
Should repair be necessary,contact your nearest 
authorized Service Centre. Any repairs carried out 
by unqualified personnel may be dangerous.
Compliance with national gas regulations shall 
be observed. 
Read specialist’s manual.

A2L

2;�1$�);/�:	��,2

Refr igerant 
Safety Group
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1.85 29.4 6.8 5.5 4.9 4.1

1.9 31.0 6.9 5.7 5.0 4.2

1.95 32.7 7.1 5.8 5.1 4.3

2 34.4 7.3 6.0 5.3 4.4

2.05 36.1 7.5 6.1 5.4 4.5

2.1 37.9 7.7 6.3 5.5 4.6

2.15 39.7 7.9 6.4 5.7 4.7

2.2 41.6 8.0 6.6 5.8 4.8

2.3 45.5 8.4 6.9 6.1 5.1

2.4 49.5 8.8 7.2 6.3 5.3

2.5 53.7 9.1 7.5 6.6 5.5

2.6 58.1 9.5 7.8 6.8 5.7

2.7 62.6 9.8 8.1 7.1 5.9

2.8 67.4 10.2 8.4 7.4 6.2

2.9 72.3 10.6 8.7 7.6 6.4

Charge 
amount
 (kg)

Maintenance notes

Welding

kept during the operation process.

e.
f.

a.
b.
c.
d.

Cutting or welding
Carry back to the service spot for welding

that meet the requirement of the nameplate.

Check whether the maintenance area is well-
ventilated.
- The continuous ventilation status should be

Filling the refrigerant

If you should cut or weld the refrigerant system 
pipes in the process of maintaining, please foll-
ow the steps as below:

Shut down the unit and cut power supply
Eliminate the refrigerant
Vacuuming
Clean it with N2 gas

The refrigerant should be recycled into the sp-
ecialized storage tank.
Make sure that there isn’t any naked flame ne-
ar the outlet of the vacuum pump and it’s well-
ventilated.

Safety instructions 
for transportation and storage

Please use the flammable gas detector to ch-
eck before unload and open the container.
No fire source and smoking.
According to the local rules and laws.

Check whether the appliance mark is in good 
condition.
- Replace the vague or damaged warning mark.

Check whether the maintenance area or the ro-
om area meet the requirement of the nameplate.
- It’s only allowed to be operated in the rooms

After filling is finished, please do the leakage 
detection before test running; another time of 
leak detection should be done when it’s removed.

Use the refrigerant filling appliances specia-
lized for R32. Make sure that different kinds 
of refrigerant won’t contaminate with each other.
The refrigerant tank should be kept upright at 
the time of filling refrigerant.
Stick the label on the system after filling is fin-
ished (or haven’t finished).
Don’t overfilling.

(�
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���
��)$,

table a - Minimum room area ( m 2 )�
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   board should be hanged.

Check whether there is fire source or potential 
fire source in the maintenance area.
- The naked flame is prohibited in the mainte- 
   nance area; and the “no smoking” warning
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Pressure test and leak detect
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Safety of Construction
For appliances using FLAMMABLE REFRIG-
ERANTS, all joints made in the installation 
between parts of the REFRIGERATING 
SYSTEM, with at least one part charged, 
shall be made in accordance with the 
following:

– A brazed, welded, or mechanical connection

shall be made before opening the valves to
permit refrigerant to flow between the
REFRIGERATING SYSTEM parts. A vacuum
valve shall be provided to evacuate the inter-
connecting pipe or any uncharged REFRIG-
ERATING SYSTEM part.
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3.2 Wiring Requirements

Multi Variable Air Conditioners Ducted Type Indoor Unit

(1) Installation of the unit must be in accordance with National Electric Codes and local
regulations.

(3) Do not connect power until all installation work is finished.

(1) Power Cord Size and Fuse Capacity

(2) Improper installation will affect unit’s performance, so do not install the unit by yourself.
Please contact local dealer to arrange professional technicians for the installation.

Model

FusePower Supply

09K

12K

18K

21K

(1) Use copper wire only as unit’s power cord. Operating temperature should be within it
value.

24K

Capacity

(2) If the power cord is more than 15m (49-1/4 ft.) long, please increase properly the sectional
area of power cord to avoid overload, which may cause accident.

5208/230V-1ph-60Hz

(4) Install cut-off device near the unit. The minimum distance between each stage of cut-off
device should be 3mm(1/8 in.) (The same for both indoor unit and outdoor unit).

4xAWG14

Min. Power Supply Cord 

V/Ph/Hz A

(3) Above selection requirements: Power cord size is based on BV single-core wire (2~4pc) at
40°C(104°F) Cambient temperature when laying across plastic pipe. Air switch is D type and
used at 40°C(104°F). If actual installation condition varies, please lower the capacity
appropriately according to the specifications of power cord and air switch provided by
manufacturer.
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2 3 4 5 6 7 8 

6 Setting of External Static Pressure 

Multi Variable Air Conditioners Ducted Type Indoor Unit 

9 
Applicable to: 09K/12K

0 20 40 60 80 
Static pressure notch for indoor fan 

100 120 150 External static pressure (Pa) 

2 3 4 5 6 7 8 
Applicable to: 18K/21K/24K

9 
0 30 60 90 120 

Static pressure notch for indoor fan 
150 180 200 External static pressure (Pa) 

Working range for external static pressure of this series of duct type unit is 0 Pa~275 Pa. For 
corresponding external static pressure to the respective static pressure notch please see as 
below. The setting of static pressure for indoor fan can be done via wired controller and our 
debugging software. For specific setting method please see the Wired Controller Instruction 
Manual or Our Debugging Software Instruction Manual. 

7.Maintenance before the Seasonal Use
(1) Check if the air inlet and air outlet of indoor and outdoor unit are blocked.
(2) Check if securely grounded.
(3) Check if all the power cord and communication cable are securely connected.
(4) Check if any error code displayed after energized.

7.1 Maintenance after the Seasonal Use

the characters on the wired controller screen will disappear after cutting off the power
supply.

(1) Set the unit in fan mode for half a day in a sunny day to dry the inner part of unit;
(2) When the unit won’t be used for a long time, please cut off power supply for energy saving;
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Number Error code 

8 Table of Error Codes for Indoor Unit 

Error 

1 E1 

2 E2 

3 

Compressor high pressure protection 

E3 

Indoor anti-freeze protection 

4 E4 

6 E6 

Compressor low pressure protection, refrigerant lack 
protection and refrigerant colleting mode 

9 E9 

Communication error 

Compressor high discharge temperature protection 

10

Full water protection 

11

Indoor ambient temperature F1 sensor is open/short circuited

12

F2 

13 

F3 Outdoor ambient temperature sensor is open/short 
circuited

Indoor evaporator temperature sensor is open/short 
circuited

14 

F4 

15 

F5 

Outdoor condenser temperature sensor is open/short 
circuited

16 

H6 

Outdoor discharge temperature sensor is open/short 
circuited

17 

U8 

19 

C5 

EA

5 E5

8 E8

7 E7

Refrigerant leakage alarm

18 Loading EEPROM malfunctionEE 

Anti-high temperature protection

No feedback of indoor fan motor

Zero-crossing protection

Jumper cap malfunction protection

AC over-current protection

Mode conflict

Note: If there’re other error codes, please contact qualified professionals for service.

Multi Variable Air Conditioners Ducted Type Indoor Unit
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Marking of equipment using signs

Storage of equipment/appliances

Storage of packed (unsold) equipment
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Disposal of equipment using flammable 
refrigerants
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Transportation, marking and storage for units 
Transport of equipment containing flammable 
refrigerants�
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