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Thank you for choosing a

TZRRA Ductless Heat Pump!

You can feel confident in your selection because the same pride in
craftsmanship and engineering knowledge that goes into millions
of other Gree installed products worldwide has gone into your unit.

Please read this owner’s manual carefully before operation
and retain it for future reference.
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SAFETY PRECAUTIONS

Please read the following before installation.

Recognize safety information. .& This is the safety-alert symbol. When you see this
symbol on the unit and in instructions or manuals, be alert to the potential for personal
injury. Understand these signal words: DANGER, WARNING, and CAUTION. These
words are used with the safety-alert symbol.

DANGER identifies the most serious hazards which will resulf in severe personal injury
or death.

WARNING signifies hazards which could result in personal injury or death.

CAUTION is used to identify unsafe practices which may result in minor personal
injury or product and property damage.

NOTE is used to highlight suggestions wihich will result in enhanced installation,
refiability, or operation.

NOTE: Your actual heat pump system and related devices may differ from the images
shown in this manual.

This appliance is not intended for use by children without responsible adult supervision.
Proper care should be taken to ensure safety.

/\WARNING

Heat pumps, air conditioners & heating equipment should be installed, started up, and
senviced anly by qualified installers and service technicians. Air conditioning, heat pumps
and refrigeration systems are hazardous due to high voltage electrical components,

high refrigerant pressures, and moving parts.
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SAFETY PRECAUTIONS
Please read the following before operation.

/\WARNING

» Disconnect electrical power to heat pump system before performing any maintenance
or cleaning.

= Do not attempt to repair the heat pump system yourself Incorrect repairs may cause
electric shack or fire. Contact a qualified service technician for all service requirernents.

/\ CAUTION

* Do not stand on the top of the outdoor unit or place heavy things on it. This could cause
personal injuries or damage the it

# Do not put hands or any objects into the air inlets or outlets. This may cause personal
injury of damage the unit.

» When cleaning, be careful not to splash water on the unit. Doing this may cause
electric shock or damage to unit,
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Front Panel Display

The front panel on the indoor unit contains system status lights and an easy-to-read LED
display. The LED display is used to display room setpoint, indoor temperature, outdoor
temperature, or malfunction codes. See “Temp” button description for more details.

NOTE: The indoor unit display panel can be tumed ON or OFF via the LIGHT button
on the remate controller. See "LIGHT " button description for more detail.




PART NAMES

Indoor unit

1
1. Remote Controfler p—
2. Front Panel s
3. Photacatalytic Air Filter
4. Swing Louvers o
5. Refrigerant Pipes =
6. Insulation =
7. Refrigerant Pipes ]
8. Drain Hose

Outdoor unit
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OPERATION OF WIRELESS REMOTE CONTROLLER

REMOTE CONTROLLER OPERATIONS

The Terra universal wireless remote controller is sleek, versatile and allows you to change
room temperatures and functions on unit from the palm of your hand. The large LCD
display and buttons make it easy-to-understand and easy-to-use.

The remate controfler may be used for several Terra units. It can operate the unit from a distance
of up to 25 ft. (7.6 m) as long as there are no obstructions. This i ane-way communication only
(from remate controller to indoor unit)

The remote controller is set from factory fo display temperatures in°F If °C is desired, tum
the remote OFF and then press "MODE " and "—" buttons on the remote simultaneousfy;

ON/OFF Button
» Pressing this button will turm the unit on and off After pressing the "ON" button, the "OPER”
icon will be displayed. When the unit is turmed OFF, the "OPER " icon will disappear.

MODE Button

* Pressing this button will present the AUTO, COOL, DRY, FAN and HEAT mode options
which can then be selected. AUTO mode is the default mode. When the indoor unit first
powers on under this mode, the temperature will not be displayed.

FAN Button
* Pressing this button will present the AUTO, LOW, MEDIUM-LOW, MEDIUM,
HIGH and ULTRA-HIGH speed options which can then be selected.

NOTE: When the indoor unit first powers on, the AUTO fan speed is the default mode.
in DRY MODE, the fan will automatically run at low speed.

TEMP Button

e Pressing this button will select either Room Setpoint, Room Temperature or m
Outdoor Termperature on the indoor unit front panel display: The front panel
dlisplay will always revert to room sefpoint after 5 seconds. When the indoor femperature
unit first powers on it will display the room sefpoint setfing. Look for the
“thermameter " icon to appear inside or outside the "house” icon on the lD‘
remate controller display; indicating whether the front panel is displaying
room setpaint, indoor or outdoor temperatures. m%»

/\ CAUTION

# Do nat drop or throw remote controller
* Protect remote controller from water
» Keep remote controller away from divect sunfight or high heat.

Indoor




OPERATION OF WIRELESS REMOTE CONTROLLER
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OPERATION OF WIRELESS REMOTE CONTROLLER

Remote Controller Functions

CLOCK Button

o Press the CLOCK (5 button to enter Clock Setup Mode. The clock icon will begin
flashing. 5et the clock by pressing the + or - buttons. Press ance for slow adjustment;
press and hald down for fast adiustment. When finished press the CLOCK button to
save your clock settings.

NOTE: The clock panel on the remote controller will display the time regardiess of
whether the unit is ON or OFF.

LIGHT Button

# Press the LIGHT button to turn On or Off the display on the indoor unit front panel
When the indoar unit first powers on, the front panel display will default to ON.
The LIGHT 2% icon will display when the front panel display is ON.

TURBO Button

* Press the TURBO button to reach the desired room temperature faster. After
selecting the "HEAT "or"COOL " mode button, push the " TURBO " button. This
will force the unit to run at ultra high speed. When TURBO mode is running, the
TURBO <5 icon is displayed on the remote controfler

X-FAN Burtton

* Press the X-FAN button to allow the indoor fan to run for 10 minutes after the
unit is tumed off (cooling or dry modes only) to ensure that additional moisture is
removed from coil. X-FAN < icon will be displayed on remote controller.

+ Button
* Press the + button to raise the room setpoint. Press once for sfow adjustment and
hold down for fast adjustment,

- Button
* Press the — button to lower the room sefpoint. Press once for slow adjustment and
hold down for fast adjustment.

QUIET Button

# Press the QUIET button to enter QUIET made. The unit will provide quiet comfort
at fow fan speed. This feature is active in HEAT or COOL modes onfy. The QUIET
mode &% icon will be displayed.



OPERATION OF WIRELESS REMOTE CONTROLLER
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OPERATION OF WIRELESS REMOTE CONTROLLER

TIMER ON Button

* Press the TIMER ON button to enter TIMER mode. The TIMER ON icon will begin
flashing. Set the time period when the unit will tum on by pressing the + or - buttons.
Press once for slow adfustment and hold down for fast adjustment.

TIMER OFF Button

» Press the TIMER OFF button to enter TIMER mode. The TIMER OFF icon will begin
flashing. 5et the time period when the unit will turn off by pressing the + or - buttons.
Press ance for slow adjustment and hold down for fast adjustment.

I FEEL Button

e Press this button to tum on the I FEEL function. In this mode, the | FEEL & icon will
turm on and room temperature is sensed at the remote controfler for the ultimate in
comfort control.

SLEEP Button

* Press the SLEEP button to activate SLEEP function and select one of three comfortable
SLEEP modes. The SLEEP - icon will be displayed. See the Sleep Mode for
programming details.

VERTICAL SWING LOUVERS

» Press the Vertical Swing Louver button to sefect nine different vertical (up & down) air
discharge directions including Continuous Sweep. The Wertical Swing Louver ‘—“.;‘I icon
will be displayed.

HORIZONTAL SWING LOUVERS

* Press the Horizontal Swing Louver button to set the horizontal {right to left) air discharge
diirection. Select seven different angles and Continuous Sweep. The Horizontal Swing
Louver % icon will be displayed



OPERATION OF WIRELESS REMOTE CONTROLLER
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OPERATION OF WIRELESS REMOTE CONTROLLER

The wireless remote controller is the interface between the user and the Terra heat pump
system, Commands are entered by the user to control the system. Any command that has
been entered with the remote controller will remain in memary until it is changed by

the user or the batteries are replaced.

When entering commands, point the remote cantrafler in the direction of the LED display
on the front panel. The 5 indlicator will appear for a short period of time on the remote
controller when the command is entered. The unit will emit an audible beep when the

signals are received comectly:

ON/OFF BUTTON

When the system is in OFF mode, the remote controlfer will
display the fime and fast room setpoint.

» Press the ON/OFF button to start the unit.
— The unit will start in the last operating mode and room
setpoint. The “OPER " indicator will appear. The "RUN”
indicator on the display panel turns green.

* Press button ON/OFF to stop the unit.
—The "RUN" indicator light on the display panel will turm
red and the remote controlfer will display the setpoint and
time. “OPER " will disappear

T
OPER

5.
C

(OBBEE

NOTE: If the ON/OFF button is pressed too soon after a
stop, the compressor will not start for 3 minutes due fo the
inherent protection against frequent compressor cycling,

PRIVACY LOCK MODE

The Privacy Lock prevents unauthorized access fo the unit
controls and prevents tampering with system settings. The
remate controfler can be locked by pushing the "+ " and ™"
buttons simultaneously for 5 seconds. The Privacy Lock icon
will be displayed on the remote controller. Repeat the process
to unlock the remote controller:

N —
ON Made Display

S

BA.
g8

ORB.EAS:

L &
\J /
Privacy Lock Display
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SELECTING OPERATING MODE AND KEY FEATURES

MODE BUTTON

Use the "MODE " button to select one of the available modes.
The selected mode will be displayed on the remote controfler
and the appropriate light will illuminate on the display panel.
AUTO - Unit will automatically select heating or cooling
to maintain room temperature between 68°F and 77°F
The remate controller will display the Auto Mode icon with
no setpoint. The front panel display will show “77."

COO0L - To coof to selected sefpoint and remove moisture. Sysfem
varies compressar speed to maintain desired temperature.

HEAT - To heat to selected room setpoint. System varies
compressor speed to maintain desired room femperature.

FAN ONLY - To circulate air without heating or cooling.
Lise Fan Speed button to select speed from low to ultra high.

DRY — Select DRY MODE to increase moisture removal during

warm humid conditions.

1. Room Temperature > Setpoint +4°% the system will be
operating in cooling mode with low fan speed.

2. Setpoint 4°F < Room Temperature < Selpoint +4°F the
system will cycle & minutes ON and 4 minutes OFF in
cooling mode. The indoor fan will be at fow speed.

3. Room Temperature < Selpoint -4°F the system will be OFF
and the indpor fan will be at low speed.

TURBO MODE

The desired setpoint, either in heating or cooling, can be achieved
faster if TURBO mode is used. After selecting the "HEAT " or
"COOL " mode button, push the “TURBO" button. The TURBO
55 icon will be displayed on the remote controller and the unit
will run at ultra high speed fan. To deactivate the feature, push the
“TURBO" button again. The unit will retum to normal operation,

X-FAN MODE

When aperating in humid areas, Terra has 2 DRY COIL function
callad X-Fan that will aflow the indbor fan fo run for a pre-defermined
amaunt of time after the unit is tuned off {cooling or dry modes)
to ensure that additional moisture is removed from coil, Push the
“X-FAN" button to enable this feature. The X-FAN b icon
will be displayed on remate controller, To deactivate this
feature. push the “X-FAN" button again.
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SETTING THE ROOM TEMPERATURE SET POINT

After selecting a mode (Heat, Cool, or Dry), press the “+" and "-" buttons to select the
dlesired room setpoint. A room setpoint can be selected between 61°F (16°C) and 86°F (30°C).

The unit will confirm signal receipt with a beep and the value of the room setpoint is displayed
on the remote controller and on the front panel LED display:

NOTE: In Cooling mode, if the room setpoint selected is higher than the room temperature
the unit will not start. The same applies for the Heafing mode if the selected room setpaint
is lower than the room temperature.

. NOTE: The room setpaint can not be changed and no value will be displayed on the remote
controller in AUTO mode.

DISPLAYING SETPOINT, INDOOR OR
OUTDOOR TEMPERATURE ON FRONT PANEL: (7 M
The setpoint temperature outdoor temperature or room temperature .
can be displayed on the front panel. Only setpoint temperature is F
displayed on the remote controller EE i

C
When the “TEMP" button is pushed once. the temperature N
indicator (without thermometer) B8 is displayed. This indicates (UB8.68:=
that the setpaint temperature is displayed on the front panel. 0

When the "TEMP" button is pushed a second time, the display will  \~——————"/
show an m icon with a thermometer inside a house. This indicates Room T

that the room temperature is displayed on the front panel mmmgrs;ﬁr ature
When the "TEMP" button is pushed a third time, the display will

showan Lﬂ icon with a thermometer outside a house. This indicates  Auto
that the outdoor temperature is displayed on the front panel. S

The room temperature and outdoor temperature will be displayed (7 F AN“mm 'ﬂm\‘*
for only 5 seconds before reverting back to displaying room setpoint. —

Low/MedHigh
Indf'r.;atm

SELECTING THE FAN SPEED F
Pressing the FAN burtton allows selection of Auto, Low; Medium-low; EB 0

Medium, High, and Ultra High fan speeds. When indoor unit s first C
powered on, the Auto fan mode is used as a default. Fan speeds Egag%g

cannat be selected in Dry mode.

NOTE: When the unit is on, the indoor fan will run continuously | \ =/
in cooling or heating. When in heating, there might be situations -
where the fan will slow down or shut off to prevent cold blow. Fan Speed Display

13




SELECTING THE SWING LOUVER POSITION

The Terra Heat Purmp system provides four-way airflow control for aptimal temperature control
and the witimate in comfort,

When the indoor unit first powers on, the swing louvers default to an initial cooling or
heating position,

If the swing louvers position is not providing adequate comfort due to room layout or where
peaple are gathered the swing louvers can be redirected or placed in auto swing mode to help
cormect the situation.

NOTE: Always use the remote controller to adjust the lowver position; otherwise abnormal
operation or unit damage may occur: If this occurs, turn the unit off and then on again,

SWING UPAND DOWN BUTTON
Press this button to set swing angle which circularly changes as below:
0 1 2 3 4 -
X\ \
—1-"1--1>1 T )

1 OPER
‘[DFF-:— |+"—‘|+—|+ | EEDF
7

8 °C
SN Indicates louver swings back and forth in the five (OBa:E8%
places as shown in the figure. ——
7). “HR
N\ —
SWING LEFT AND RIGHT BUTTON _ _
Swing Louver Display
Press this button to set left & right swing angle cycling as below;
0 1 2 Ef 4
- > > > N > N
NI / | \ W
tt’;.FF - = . - - -
N
7 & 5
¢ GREE
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TIMER FUNCTIONS

TIMER ON and TIMER OFF

This function allows the user to program in a fixed time period when the unit will automatically
turn on (TIMER ON) or shut off { TIMER OFF). If required], the TIMER ON and TIMER OFF
functions can be used simuftaneously;

NOTE: The clock on the remote controller must be set before
using ths function. ()
OPER
TIMER ON ONLY - o
This function will allow the unit to start automatically after a EE
user selected time period. The TIMER ON can be set while
the unit is on or off EEES.
To set the TIMER ON function, perform the following: f
1. Push the “TIMER ON” button once. \— 7/
2. The dlock indicator (5 and time will not be displayed on Timer O
the remote controller. The default “TIMER ON" time is the Mode Display
previous programmed time period. It will be displayed
and "ON" will flash,

3. Push the "="or "+ " within 5 seconds until the desired on time period is displayed.
NOTE: Fress the "+ " or "-" buttons ance for sfow adjustment and hold down for fast adjustment.

4, Fush the “TIMER ON" again. The "ON" icon will stop flashing and the time period at
which the unit will start is set. The clock indicator and the time will be displayed again.

The “TIMER ON " time period will be stared in memoary indefinitely until it is changed by the
user or the remote controfler batteries are replaced. If the unit is running and the “TIMER ON"
time period is reached, the unit will continue operating normally

15




TIMER FUNCTIONS

TIMER OFF ONLY
This function will aflow the unit to stop automatically after a (7 \)
user selected time period. The TIMER OFF function can be set OFER
while the unit is on or off * o
To set the "TIMER OFF" function, perform the following: EE
1. Push the “TIMER OFF" button once.
2. The clock indicator (5) and time will not be displayed. B8ES -
"OFF" will flash.
L. .
3. Push the "=" or “+" button within 5 seconds until the \o :,f' /
desired time period is displayed, Timer OFf

Made Display
NOTE: Fress the "+ " or "-" buttons ance for slow adjustment
and hold down for fast adjustment.

4. Push the "TIMER OFF " button again, the "OFF" icon will stop flashing and the time
period at which the unit will tum off is set. The clock indicator and the time will be

displayed again.

The "TIMER OFF" time will be stared in memory indefinitely until it is changed by the user
or the batteries are replaced in the remote controller

If the unit is running and the “TIMER OFF" set time period is reached, the unit will tum off

The display on the remote controfier will remain the same as when the unit was running.
To tumn the unit on again, push the "ON/OFF" button twice.

¢ GREE
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SLEEP FUNCTIONS

SLEEP MODE
The Terra system will automatically adjust room temperature during your sleep time This slight
change in temperature will not affect your comfort fevel due to the natural effects that sleeping
has on the body; but it will save an energy consumption and will lower your electric bill. The
Terra System has three Sleep Modes to select from. Press the SLEEP button to select Sleep 1,
Sleep 2, Sleep 3 modes or Cancel. The SLEEP € icon will appear.

My

GRADUAL CYCLE - SLEEP 1 MODE |

In Cool or Dry modes:

The unit will run at current room setpoint for 1 houy
After 1 hour, the sefpoint will increase by 2° £

After 2 hours, the sefpoint will increase by 4° F and maintain
this setpoint until Sleep Mode is cancelled,

In Heat mode:

The unit will run at curent room setpoint for 1 hour

After 1 hour, the sefpoint will decrease by 2° F

After 2 hours, the setpoint will decrease by 4° F and maintain
this setpoint until Sleep Mode is cancelled.

ADAPTIVE CYCLE - SLEEP 2 MODE

In Cool or Dry modes:

When the initial room sefpoint is between 61 - 74° £ the unit will run at current setpoint for 1 hour
After 1 hour, the setpoint will increase by 2° F every hour.

After 3 hours, the sefpoint will be fixed at 6° F above initial setpoint.

After 7 hours, the setpoint will move to 4° F above initial setpoint and maintain this setpoint until
Sleep Moade is cancelled.

When the initial room sefpoint is between 75 - 81 E the unit will run at current setpoint for 1 hour
After 1 hour the setpoint will increase by 2° F every hour,,

After 2 hours, the setpoint will be fixed at 4° F above initial setpoint.

After 7 hours, the setpoint will move to 2° F above initial setpoint and maintain this setpoint until
Sleep Made is cancelled.

When the initial room setpaint is between 82 - 85° E the unit will run at current sefpoint for 1 hour
After 1 how, the setpoint will increase by 2° F every hour,

After 1 hour, the setpoint will be fixed at 2° F above initial setpoint.

After 7 hours, the setpoint will be back fo initial room sefpoint and maintain this sefpoint until
Sleep Mode is cancelled.

When the initial room setpaint is above 85° E that setpoint will be maintained for 7 hours.
After 7 hours, the setpoint will decrease by 2° F and maintain this setpaint until Sleep Mode
is cancelled.

17



SLEEP FUNCTIONS

ADAPTIVE CYCLE - SLEEP 2 MODE con't

In Heat mode:
When the initial room setpoint is 617 F the unit will run at this setpoint until Steep Mode is cancelled

When the initial room setpoint is between 62 - 68° F after 1 hour of run time the setpoint will
decrease by 2° F and maintain this setpoint until Sleep Mode is cancelled,

When the initial room setpaint is between 69 - 81° F after 1 hour of run time the setpoint will
decrease by 2° F and maintain this setpoint until Sleep Mode is cancelled,

When the initial room setpaint is between 82 - 86° £ the unit will run at current setpoint for 1 hour,
After 1 hour, the setpoint will decrease by 2° F every hour

After 3 hours, the setpoint will be fixed at 6° F befow the initial setpoint and maintain this setpoint
until Sleep Mode is cancelled.

CUSTOMIZE CYCLE - SLEEP 3 MODE .

You will be required to enter eight (8) room setpoint values for eight (8) hours of run time. The last
room setpoint value will be maintained until sleep mode is cancefled.

In Sleep Mode 3, press “Turbo " button to enter setup mode. The remote controller will display “1:.00"
in the time location. Use the "+ and *-" buttons fo select the desired room setpoint for the first hour
of run time. Then press the “Turbo ™ button to save the setpaint.

The remote controlier time display will change to “2:00." Once again, use the "+ " and *-" buttons
to select the desired room setpoint for the second hour of run time and press the “Turbo™ button to
again save the setpoint.

Repeat this sequence for the eight (8) room setpoint values After all eight (8) values have been entered,
the remaote controfler will automatically revert to standard time and temperature display; and the
Sleep 3 Mode will begin.

At any time. you may press the “"ONOFE ™ " Mode " " Timeg ™ “Sleep ™ or “Turbo " buttons fo cancel
the Sleep 3 Mode.

¢ GREE
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SYSTEM FUNCTIONS

QUIET MODE e
Terra’s QUIET MODE function delivers quiet comfort to your OPER
room. Press QUIET button to activate QUIET MODE in heating * O

or cooling mode. The QUIET &% icon will be displayed on °F
the remote controlker; The unit aperates nomally for ten (10) EB

minutes or until room setpoint temperature s reached. Then
the Terra system will operate quietly at Low fan speed. Press
QUIET button again to cancel QUIET MODE.

NOTE: QUIET MODE cannot be selected in DRY or FAN \__*-—__*_‘)
ONLY modes.
Quiet Mode
Display
ENERGY SAVING MODE

The Terra System will nat only keep you comfortable, they will also save you money aver
the long run. Energy Saving mode will automatically sefect the optimal fan speed to saves
energy in COOL and HEAT modes. The fan will automatically slow down the closer the
room temperature is to the setpoint. Press TEMP and CLOCK simultaneously to activate
Energy Saving mode. The remote controller will display “SE” in COOL mode. while “§*
will be displayed in HEAT mode. Press TEMP and CLOCK simuftaneously to cancel

Energy Saving Mode.

ROOM
TEMPERATURE — _\\
OPER
90°F *
G SE
Se;q -
+3";
\—
FAN SPEED E Smffng
Display
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SYSTEM FUNCTIONS

TIME GUARD

The Terra System is equipped with many system safeties to provide safe refiable operation and
camfort. The Time Guard function prevents rapid cyeling of the compressor: The systemn has a
protective 3-minute time delay to restart the compressor after it has tumed off

INTELLIGENT DEFROST

The Terra Intefligent Defrast function increases room comfort and saves energy by eliminating
unnecessary defrost cydles. In heating mode the unit will monitor the outdoor coil for frost build
up. Once frost buildup has been detected, the system will switch into a defrast mode to remaove
the frost. In defrost mode the front panel LED display will show "H1" and the indoor fan and
outdoor fan will tum off while the the system removes frost from the outdoor coil. Once the frost
has been remaved, the front panel LED display show room setpaint and system will revert back
to normal heating operation.

POWER FAILURE MODE

Power interruptions are no problem for the Terra system, User selections and system parameters
are stored in non-volatile memory. These parameters are retained during a power failure When
power is retumed, the Terra system will automatically retum to the last operating mode.

COLD BLOW PROTECTION

The Terra system guards against the annoying COLD BLOW in heating mode The system
canstantly monitors the discharge air temperature. It will delay the indoor fan until the indoor
coil has wamed up fo prevent blowing uncomfartable cool air into the room.

TWO-STAGE AIR FILTER SYSTEM

Terra's 2-stage air fifter allows dlean, fresh air into the living space. This air filter system efficiently
and effectively filtrates dust and fint particles, while removing bacteria and depdorizing the

living space.

POLYMERIC AIR FILTER
The polymeric mesh fifters save energy by preventing the indoor coils fram being plugged with
dirt and lint. This economical and sturdy filter may be washed, vacuumed and reused,

PHOTOCATALYTIC FILTER

Phatocatalytic Air Filter is a second stage filter that oxidizes and effectively eradficates organic
contaminants in the air This high-tech filfer uses natural ultraviolet light with a titamium dioxide
catalyst to effectively eliminate 99.9% of bacteria and viruses and absorb odors for cleaneg
healthier indoor ai

@ GREE
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OPERATION OF WIRELESS REMOTE CONTROLLER

CHANGING BATTERIES AND ADDITIONAL NOTES

To change batteries, slide cover off battery compartment on back of remote controller Remove
and safely discard old batteries. Insert two new AAA 1.5V dry batteries, using corect polarity.
Reattach back cover.

NOTE:
= |f the remote controller will not be used for a long time remove batferies to prevent
leakage damage.

# Be sure to aim the remote controller at the receiver of the main unit when operating.

* When remote emits a signal, icon will flicker; a tone will be heard when unit receives
that signal.

CHANGING BATTERIES

Remove
old batteries

EMERGENCY OPERATION

Use the Manual Override button fo manual operate the unit if the remate controller is lost or
damaged. Lift up the front panel section on the indoor unit and locate the Manual Override
button on the right hand side. Press the Manual Override button to tum ON the unit. The unit
will aperate in AUTD mode and will automatically select heating or cooling to maintain room
temperature between 68°F and 77°F The indoor fan will operate in auto fan mode. Press the
Manual Override button to cancel Manual Override Mode and transfer control back to the
remofe controfler
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CARE AND CLEANING

/\ CAUTION

» Turn off power and disconnect unit from power source before cleaning. Failure to
do so could cause electric shock.

= Never spray water on either indoor or outdoor unit. This could cause damage or unit failure,

» Never use abrasive cleaners on indoor or outdoor unit. Use only shightly damg, clean,
soft clath or very mild cleansers.

CLEANING THE FRONT PANEL
1. To remave front panel for cleaning, lift up and pull out,
2. Wash the panel with water, a soft cloth or soft brush. Use only very mild dleaners
Then dry completely.

NOTE: Take down the di f before cleaning. Never use water above 113°F (45°C)
because it may cause dﬁs?gf’gjépn%nmur damage mfgrfam ‘

3. Replace front panel. Fit the sides of the panel into the slots and push into place.
CLEANING THE PRIMARY AIR FILTER

Cleaning is recommended every three months.
NOTE: If the indoor unit is exposed to excessive dust, %%&}
cleaning may be necessary more often. Use caution when | | A

removing the filter to avoid sham metal extensions,
1. Remove air filter by tilting up the unit cover and
pulling filter free.

2. Clean air fifter using a vacuum or wam water and
mild cleaner Air dry filter in the shade. Never use fire
to clean stains or debris on filter

3. Reinsert the filter being, careful to afign propery;
then close unit.

CLEANING PHOTOCATALYTIC FILTER
Clean every 2 weeks for the best results.

1. Remove photocatalytic filter from front face of primary
air filfer

2. Clean lint and dust from air filter using vacuum.
| NOTE: Do not get photocatalyti fiter wet. |
3. Place photocatalytic fifter in direct sunlight for 60 minutes

fo energize catalyst.
4 Re-install e photocatalytc ai iteron the it by inserting. O GIIREE

it back on the primary air filter



TROUBLESHOOTING

[\ WARNING

Do not attempt any repairs on the unit yourself Incorrect repair can cause shock or fire.
Always call a qualified service professional. Using these troubleshooting suggestions can
save time when you contact the qualified service professional.

PROBLEM

System does not restart.

Indoor Lt emits unpleasant
oaor whan started

You hear a “water flowing”

A thin fog or vapar coming
out of the indoor unit when
Syslenm 15 running.

You hear a siight cracking
sound when the system
stops of starks.

The systerm wal not run

Heating or cooling
not runming efficiently

CAUSE/SOLUTION

Cause:

Solution:

Solution:

Solution:

Solution:

The system has a bult-in three-minute dalay to prevent short and'or rapid groling
of the compressac

Typicatly unpleasant odors are the result of mold or mildew farming on the coil
surfaces or air filter

Wash indoor air filter in warm water with mild cleanes If odors persist, contact
& qualified sanice professional to claan the coll surfaces

It is mormal for the system fo make “water fowing ™ or “gurgling ™ sounds from
refrigerant pressuves equaliang when the compressar starts and stops

The naises showld discontinue as the refrgerant system equalizes after hwo or
three minufes,

It i normal for the system fo emit 2 shght fog or water vapor when cooling
extromely hurmid warm aic
The fog or water vapor will disappear a5 the system cools and

It & nammal for the system fo make “sight cracking ™ sounds from parts expanding
and contracting during system starts and stops.
The naises shouwld discontinue a5 femperature equalizes after two or three minutes.

There are a number of situations that will prevent the system fom rmming.
Cheack for the following

* Circuit breaker is “tripped” or “tumed off ©

# Poaver hutton of remate is not fumed on.

* Baftaries in the remote contraller are low

* fiemole controfier is in sleap mode or timer mode

* (therwise, you should contact & qualified senvice professional for asistance

With routine mamtenance your systam i designed for pears of peak efficency
Check the following

# Clean dirty or blacked indoor air fitter that s sestricting aifiow info the system,
* Spal putdoor air feaks in the room space from ooar o wndows.

* Redocate (if possible) ather heating sources in the roam space.
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TROUBLESHOOTING

PROBLEM CAUSE/SOLUTION

Wireless remote controfier Cause:
fost or does ot wonk. Solution:

Hﬁ‘!!hﬂ’i‘g from Cause:
incoor it into the oo

Water leakage in Cause;
OUIaeor it

The unit will nott deliver aic Cause:

Moisture or congensation on . Cause:
the dischange
air louvers or outlet vents Solution:

There are a number of possible reasons.

Check the fillowing:

 The batteries might be low: Change the batteries

* The remuate controller must be within 25 . (7.6 m) with ne abstructions of the
incloor unit, if remate controfler i lost or damaged and needs to be replaced
contact your qualifed service professional for assistance In the meantime
use the manual override mode to aperate the system.

While it is mormal for the system fo generate condensate water in cooling mode

it fs dlesigned to drain this water fo the outdoors Wa a condensate diain fube

I water is leaking into the roam, it may indicate one of the following.

+ The indoor unit is not fevel right fo left. Level indoor uait

* The condensate draim fube &5 resticted or plugged A restictions must be
remaved to allow continuous gravity foree drainage.

« If problem persists, contact 3 qualified service professional for assistance.

It i normad for outdoor it b generate condensate water in reverse oycle
heating mode and defrost.
This is normat, Mo action s required.

There are 3 number of system funchions that will prevent the indoar fan from running,

Check for the fllowing:

# Iy heating made, the indoor fan may not start for three minutes if the rom
femperatue is very low to prevent blowing cold aic

« I heat mode, if the outdoor temperature & kow and humidity i high, the system
miay need to defrast for up to 12 minutes befors beginning a heating eyele

I chy mode, the indloor fan may stop for up to thiee minutes during the
compressor off delay

* Othanwiss, you should contact @ qualified service professional for assistance.

It is norma for the system to develop condensalion ar mosture on the
dlischarge air louvers whan cooling warmn i air for 2 long period of time.
The condensation or madsture will disappear as the system coals and
dehumidifies the room space.

/A\ cAuTiON

abnormally often

Stop operation and call for service in the following circumstances:
* You hear a harsh or unusual sound during operation » Water is leaking in the room
* Unusually foul odor is emitted during operation * Liguid is spilled into unit
# Circuit breaker trips frequently; or unit stops * You notice a burming smell or

see smoke

¢ GREE
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SYSTEM OPERATIONS

COOLING OPERATION

How it works:

Air conditioners absorb heat in the room and transmit it to the outdoor unit, so that
the room temperature is decreased. The inverter will change the speed of the
compressor. It will increase the compressor speed when the room need additional
cooling and sfow down when the room requires less cooling. The system will always
uses the most energy efficient compressor speed to meet your room conditions and
provide the maximum comfort level,

Anti-freezing function:

If the unit is aperating in COOL mode and in low temperature, frost may be formed
on the heat exchanger. When the indoor heat exchanger temperature decreases below
freezing, the compressor may sfow down or even stop until the frost is removed to
protect the system.

HEATING OPERATION

How it works:

Heat pumps absorh heat from outdoors and transmit it to the indoor unit, increasing
the room temperature. The heating capacity will decrease at a lower temperature
outside. The Inverter will vary the compressor speed as described in the Coofing
Operation section above.

Defrosting:

e When outdoor temperature is low but humidity is high, frost may form on the
outdoar unit during extended operation. This may affect heating efficiency. The
heat pump will stop heating and automatically switch into a defrosting operation.

* During defrosting, the indoor and outdoor fan motors will stop.

» During defrasting, H1 is displayed on the indoor front panel display. It is normal
for the outdoor unit to emit vapor or steam.

* When defrost is completed, the unit will automatically revert to heating. The room
setpoint will appear an the indoor front panel display:

Anti-cold air function:
In HEAT mode, there will be a short delay when the indoor fan starts. The fan will wait
until the indoor coil is warm. This prevents cooal uncomfortable air blowing in the room.
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ENERGY SAVING TIPS

1. Relaxing room temperature at night is OK: During the nighttime hours you
don't require the same level of conscious coofing or heating. Try using Sleep Mode to
gradually refax room temperature and aflow the unit to run less and save energy.

2. Curtains and shades: In the summer; you need to block the effects of the sun.
Close window curtains and shades on the south and west side of your home to help
block solar heat. In winter;, the sun is your friend. Open curtains and shades to allow
solar heat info your room.

3. Clase doors: If you don't need to heat and cool your whole home, canfine the heating
and cooling to one room by closing doors. Limit the space you're heating and cooling
to specified capability of the unit.

4. Service the unit: Some basic maintenance might be all you need. The outdoor unit
will greatly benefit from a good hosing out, especially in treed areas where seeds and
other debris can stick to coil fins and make the unit work up to 15% harder!

5. Rearrange the room: Fumiture that obstructs airflow means you could be heating
and cooling the back of a chair or the front of a sofa instead of the actual living space.
Use the Swing Louvers to help direct the air in the right direction for the room; remove
or rearrange obstacles blocking airflow:

6. Try 75 degrees: 75°F is a good point for an air conditioner to run at its optimal
performance level. Even a 5-degree change in temperature can make your unit use
up to 40% more energy!

7. Lighting: Turning lights off can help reduce your heat. Each light bulb is a tiny heater,
Your air conditioner must waste energy overcoming the heat from your lights to reach
and hold your desired room temperattre.,

8. Is anyone home? If possible, while you're away turn your unit fo Auto mode and
make sure windows and drapes are closed. Although the room temperature will be
uncomfortable for a few minutes when you come home, the unit will have the room
bhack to your desired temperature in no time.

9. Don't farget the fan: The fan is much fike a car. The faster it runs, the mare energy is
uses. Sometimes we need the car to go fast, but slow is good enough most of the time.
Try saving money by using the comfortable quiet low fan speed as much as possible.

@ GREE
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FAmrELLEEan

GREE ELECTRIC APPLIANCES, INC - 1"'&5. :
www greecomfort.com

LIMITED WARRANTY

GREE distnbotor (hamsinaffer “Company ) warrants this prodit against Ealone e B deflect in maderials o wodkmanshep wader normal pse and matenance 2
felows. AN warranty perloc begin on the dte of eriginal installation, I the dite canor be verfied she warmasty period bigins cne hunched tnenty (120) dias from
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* Iiarrandy applies ool fo products remaining in their ariginal instalintion location.

o Dicfactive parts must b retumes! i the cismibutor e 3 regisiared senvicing dser for et
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o e s,
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8 Aoy cost to replace, refillor despose of refrigenant, including the cost of refigerant
10, Aoy special, indiredt or consequential property o cammendal damage of aoy nature whatoever Some states of provinces do nod allow the esclusion of
incidental or consequential damages, 0 the sbove limitasion may nof nply o pou.
For additional warranfy exchsions, visit wwa GreeComfort com.
This warranty gives you spexific logal rights, and pow may also have other nights wiich wery from stafe o state o provinge B provinge,
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