
END USER START GUIDE

Installer: DO NOT THROW 
AWAY! Provide this guide to 
the end-user with your Contact 
Card attached to the back.

Press to power the unit on or off.

Press to select fan speed (Auto, Low, 
Medium, High or Turbo). Auto is default.

Press to select and adjust each mode. 

 HEAT  COOL  DRY       

  FAN ONLY AUTO

Press to raise settings including 
temperature and time.

Press to have the unit control 
temperature sensed at remote.

Press to boost cooling or heating 
airflow. Quickest way to reach preset 
temperature.

Press to lower settings including 
temperature and time.

Press to select temperature display: 
indoor or desired room temperature 
(Adjust desired temperature with “ “ 
and “  “ buttons.)

Press to select SLEEP mode, offering 
custom comfort control while sleeping. 
See Owner’s Manual for more details.

Press “WiFi” button to turn on or turn off 
WiFi function. WiFi module will restore to 
factory default setting.

Press to display time of day.

Press to turn lights on the unit’s Front 
Panel Display. Press again to turn off.

Press to start or stop the timer. (Adjust 
with “   “ and “    “ buttons.) See Owner’s 
Manual for more details.

Press to adjust swing louver left & right.

Press to adjust swing louver up & down.

NOTE: Some functions not available on all 
models. Please read the complete owner’s 
manual carefully before operation.
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SYSTEM MAINTENANCE **

SERVICES

FAQs

CLEAN INDOOR UNIT’S AIR FILTER 1 X MONTH 
Save energy by preventing indoor coils from being plugged with dirt and lint. To remove the filter, gently push 
forward on the handle tabs, then lift the filter out of place. Rinse or vacuum - do not scrub filter with a brush or 
place in the dishwasher. Damage could occur.

AUTO CLEAN FUNCTION, INDOOR UNIT
Under unit OFF status, hold “MODE” and “FAN” buttons simultaneously for 5s to turn Auto Cleaning on or off. 
When Auto Clean is on the indoor unit displays “CL” and the unit will heat up and cool quickly. You may hear the 
sound of flowing liquid or thermal expansion or contraction. Make sure the room is well ventilated at this time as 
the unit may blow cool or warm air, this is normal.

For more information, visit 

G R E E C O M F O R T . C O M

For Additional 
Owner Information, 
scan QR Code.

Installer:
Attach your business card here.

Specifications are subject to change without notice. Manufacturer reserves the right to discontinue, or change at any time, specifications, or designs 
without notice or without incurring obligations. ©2022. AII rights reserved.

Why does the fan continue to run even when the unit is not cooling or heating?
To maintain consistent temperatures and minimize energy-loss from constant starts & stops, the fan keeps airflowing 
past the sensor.
What temperature is displayed on the remote controller? 
The remote always displays your desired indoor temperature. (You may view current indoor temperatures, as well as 
desired temperature, on the indoor unit’s Front Panel Display.)
How can I operate the unit without the remote? 
Lift the front panel section on the indoor unit and locate the AUX button on the right-hand side. Press the button to turn 
the unit ON or OFF. (Not all functions will be available.)
How can I change the temperature display from Celsius to Fahrenheit?
Turn the unit OFF, then press “  ” and “MODE” buttons on the remote simultaneously to switch between °C and °F .

For 6 month servicing, please call the installing contractor.
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